PPC4100 ROM IMAGE UPDATE

This document provides useful information for end users and IT professionals to successfully update your PPC4100 with the latest improvements to the operating system.

Minimal System Requirement

· Windows® 2000 or Windows® XP

· ActiveSync® 3.7

· Pentium II level CPU

· SDRAM 128 MB

· Free hard disk space: 3GB (at least)

Note:  For customers without access to a PC with the above specifications, a program can be downloaded that can be executed from an SD card (Minimum 64MB).  Please contact UTStarcom/ Audiovox for this program.

UTStarcom Customer Service will upgrade any PPC4100 to the latest ROM image free of charge if requested by customer.  Call 1 (800) 229-1235 and ask for warranty.

Installation

Download the SP230A_REFLASH_UTILITY_0117.exe file from www.audiovox.com . It is located on the Software Upgrades page. It is approximately 20MB.  This is a ROM update. Once installed, the device will permanently store the changes in flash ROM. 

1. Be sure to back up all of the data on the Pocket PC before beginning the installation process.

2. Be sure the PPC has at least 50% battery charge before starting.

3. Be sure to keep the device connected to your power adapter during the updating process.

Updating your PPC4100 while connected to a PC

1. Ensure that the device is docked and connected to a desktop computer that has Microsoft® ActiveSync® installed and running. 

2. Download the file to the PC

3. Open File Explorer and double click the SP230A_REFLASH_UTILITY_0117.exe program.

The file will self extract and start automatically. Answer questions when prompted during setup. 

WARNING: Do not turn off or restart the device while the update is in progress.

